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	Job:
	Employer Support Lead

	Department:
	Employer and Service Support

	Location:
	All Wales. 
We operate a hybrid working policy and have offices in Cardiff and Llandudno Junction.
Hybrid working allows our employees to split their time between working in an office and working remotely (be that at home or another location).

	Pay grade:
	B2 £49,698 - £54,687

	Reporting to:
	Head of Employer Support 

	Type of contract:
	Permanent, Full Time



Job purpose
The Employer Support Lead will play a key role in delivering Social Care Wales’s Employer Support strategy by leading workstreams and initiatives that respond to sector needs. The postholder will design and implement engagement approaches, build strong relationships with employers and partners, and champion collaboration across the organisation. They will develop resources and guidance to support workforce development and improvement, while using data and intelligence to inform decision-making. Acting as a representative of Social Care Wales, the role will promote high standards, continuous improvement, and organisational values in all aspects of work.
Main responsibilities
Relationship management and collaboration 
· Work collaboratively across the organisation to shape, plan and implement the systems, infrastructure, communications, and ways of working that underpin the Employer Support service.
· Develop and implement customer relationship management processes and techniques to ensure a consistent, insight-led and high quality experience for social care employers. This could include embedding a clear, structured employer journey, strengthening CRM ways of working, and using insights to identify employer needs to build strong, sustainable employer relationships that drive measurable outcomes.
· Contribute to the approaches designed to capture the needs of the sector and design and implement approaches to respond to those needs.
· Develop and maintain strong relationships with social care employers across Wales to promote the work of Social Care Wales.
· Develop and maintain strong working relationships with external organisations and operate effectively within networks and partnerships to support Social Care Wales to fulfil its role, purpose, and objectives.
Sector engagement
· Contribute to the development of engagement methodologies that clearly creates a climate of participation and provides access across a range of delivery methods e.g. face to face, online, written submissions, calls for evidence, etc. that maximises the return of evidence and intelligence to inform the work of the Employer Support service
· Represent Social Care Wales through high quality presentations and engagement sessions, both online and in person, that promote the service offer, share insights, strengthen relationships with employers, and create space to hear and understand employer perspectives to inform ongoing service development.
Resource and policy development 
· Champion high standards in the development and implementation of resources to regulate and deliver the workforce development and improvement needs of the sector.
· Develop evidence informed toolkits, guidance and resources that embed specialist knowledge, respond to sector queries and provide practical support for social care employers.
· Work with colleagues to ensure published content on our website and other channels remain up to date and in line with our publication standards
Project and change management 
· Lead and contribute to the design, engagement and evaluation of development projects which respond to the needs of the sector, within agreed time and budget, applying sound project management processes, standards, and techniques.
· Define, plan and deliver projects to develop outputs and outcomes that contribute to the achievement of relevant actions contained within our business plan 
Data and intelligence 
· Prepare and present high-quality reports and presentations as required to a range of internal and external boards and partners.
· Use available data to inform communication and engagement with social care employers 
In your area of work, you’ll also: 
· Manage time and prioritise tasks meeting the delivery needs of the projects.
· Encourage a culture of continuous improvement, innovation and excellence, learning from others and building networks
· Promote the breadth of resources and expertise of Social Care Wales 
· Participate fully in 1:1s and supervision discussions
· Deputise for the Head of Employer Support, Assistant Director and other Managers as and when required.
Governance  
· Maintain confidentiality and adhere to the organisations policies when dealing with sensitive, personal or confidential information
· Respond proactively to colleagues, participate in team working, attend meetings, work to corporate policies and procedures and contribute to the running of Social Care Wales, its values and policies
· Undertake relevant training and learning activities and where required assist with the training and development of others
· Undertake other duties that may reasonably be requested which are appropriate to the level of the post.

PERSON SPECIFICATION

	Post:
	Employer Support Lead 



We expect all our staff embrace and demonstrate behaviour that is in line with our Organisational Values.

Respect Everyone: Seeing people as Individuals and treating everyone with dignity and respect	

Professional Approach: Acting responsibly and appropriately, holding each other to account.

Always Learning: Improving ourselves and supporting others to be the best we can be.

Involve People: Encourage and enable everyone to work together


	
	Essential

	Desirable

	Qualifications

	Evidence of ongoing continual professional development.

	


	Knowledge
	[bookmark: _Hlk89681202]Knowledge of the policy and operational context for Social Care Wales. 

Knowledge and understanding of the current issues relating to the social care workforce in Wales


	Understanding of data analysis methods.



	Experience
	Experience of facilitating engagement and working collaboratively with internal and external stakeholders to deliver outcomes and enhance service quality.

Experience of leading projects or workstreams and using data and intelligence to inform service design and delivery.

Experience in designing evaluations, analysing feedback and implementing learning

Experience of developing and presenting engaging content for a variety of audiences

Experience of producing high quality written materials, such as guidance, toolkits, reports or other resources that communicate complex information clearly and accessibly.

Experience of confidently using digital tools, platforms and data to support engagement and service delivery 

	Experience of working in a social care context.

Experience of building new customer facing processes and services from scratch

Experience of implementing customer service processes. 

Understanding of data analysis methods including quantitative and qualitative 

Experience with digital platforms and/or CRM systems.

	Skills and Attributes
	Strong leadership and communication skills, with the ability to influence and present complex information clearly to a range of audiences.

Evidence of good interpersonal and relationship building skills, fostering collaboration and trust 

Strong organisational and time management skills, with the ability to work independently, take initiative, and effectively prioritise a diverse range of activities

Attention to detail and commitment to delivering high quality outputs.

	

	Welsh Language Skills
	Speaking 
Fluent

Reading 
Can read routine work-related material with support e.g. dictionary 

Writing 
Can prepare routine work-related material including presentation content with checking 

Understanding 
Can understand all work-related conversations  
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