Senior Research Executive / Research Manager (up to 12-Month Maternity Cover) – Hybrid / Cardiff

Job details

Salary
£35,000-£42,000 pro rata per annum (depending on experience)

Job type
Fixed term

Who are we?
Beaufort Research is one of the leading marketing and social research companies in Wales and our insight provides intelligence to help clients make informed decisions. 

We have been helping clients with quantitative and qualitative research to inform their decisions since 1984. We carry out a wide range of interesting and varied projects for government bodies, public organisations and large businesses. These can involve finding out people’s views on different topics to help our clients develop policies or products, assess the effectiveness of their advertising and communications and measure customer satisfaction. Beaufort is a Company Partner of the Market Research Society, and all our staff belong to the MRS. 

What is the role?
This is a maternity cover position running up to 12 months, ending in February 2027 - with the potential to become a permanent role depending on business needs and performance.

As a Senior Research Executive / Research Manager, you’ll be right at the heart of our client work. You’ll take the lead on a variety of qualitative and quantitative projects, guiding them from initial brief all the way through to final delivery. One day you might be designing an online survey or shaping a discussion guide, and the next you could be moderating focus groups, interviewing client stakeholders or drafting findings for clients.

Because we’re a small team, you’ll have the chance to get involved with all aspects of research often working closely with Directors but also with autonomy. Alongside managing projects day-to-day, you’ll draft proposals, support business development, and lend a hand wherever your skills can make a difference.

We’re looking for someone with five or more years’ experience working across qualitative and quantitative methodologies, who enjoys balancing multiple projects and taking real ownership of their work. You’ll be skilled at analysing and interpreting quant and qual data and distilling it into clear insights that help clients make confident, informed decisions. If you’re curious, collaborative and naturally proactive, you’ll fit right in. Welsh language skills are a bonus, but not essential.

Our standard working hours are Monday to Friday, 9am to 5pm, but we often work flexibly, whether that’s moderating evening focus groups or meeting a tight client deadline.

As part of the role, you will:
· Draft / contribute to compelling quotations and proposals for qualitative and quantitative studies
· Design / help to design research projects from the ground up, from crafting questionnaires and topic guides to shaping sampling plans and developing stimulus materials
· Lead the day‑to‑day running of projects, sometimes alongside a Director / Associate Director, and take full ownership of selected projects from kick-off to delivery
· Play an active role in growing Beaufort, contributing ideas for business development and supporting our marketing efforts
· Build and nurture strong client relationships, acting as a trusted point of contact throughout the research process
· Collaborate closely with operational colleagues to keep projects moving smoothly, efficiently and on schedule
· Carry out qualitative fieldwork (mostly online and occasionally face-to-face) moderating focus groups and workshops, running depth interviews with members of the public, businesses and client stakeholders.
· Analyse and interpret primary qualitative and quantitative data to uncover insights that matter
· Design and deliver engaging client presentations / reports, translating findings into clear, actionable narratives
· Work effectively with external suppliers and contractors, ensuring quality and smooth project delivery
· Monitor project costs to keep budgets on track.

What do I need?
What we’re looking for:
· 5+ years’ experience of qualitative and quantitative market research 
· Excellent communication skills
· Excellent IT skills (including designing presentations)
· Strong attention to detail
· Flexible approach to work
· Good numeracy skills
· Able to build positive working relationships with colleagues and clients
· Able to work calmly under pressure and as part of a team
· Right to work in the UK.
We welcome applications from fluent Welsh speakers as many of our projects are carried out bilingually.

Benefits
· 26 days holiday (including birthday day off) plus Bank Holidays and extra Christmas leave
· Free car parking in central Cardiff if required
· Company pension
· Gym membership
· Hybrid working; fully remote may be considered
· Company mobile phone
· Sick pay
· Casual dress

As an equal opportunities employer, we encourage diversity and are committed to creating an inclusive environment for all employees. We also support involvement with charities and community groups.

Next steps
Please email your CV, salary expectations, and a cover note telling us why you’d be a great fit to recruitment@beaufortresearch.co.uk by 9 February 2026. We’ll contact you after the closing date to let you know the outcome.

Before starting employment with Beaufort Research, you’ll be required to fully complete our pre-employment screening process which includes a basic criminal records check.

